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New (Trade) Customer Enquiry Form

1. Company Information
	Company Name:
	Click or tap here to enter text.
	Contact Name:
	Click or tap here to enter text.
	Contact Email:
	Click or tap here to enter text.
	Contact Number:
	Click or tap here to enter text.
	Company Website:
	Click or tap here to enter text.
	Company Registration Number:

	UK Company Registration Number:
	Click or tap here to enter text.
	Non-UK Company Registration Number:
	Click or tap here to enter text.


2. Storage Profile
	Product Type (tick all that apply)
	Estimated Storage Requirements (approx. number of cases).

	Wine
	☐	Click or tap here to enter text.
	Beer (Bottles/Cans)
	☐	Click or tap here to enter text.
	Kegs
	☐	Click or tap here to enter text.
	Spirits
	☐	Click or tap here to enter text.
	Cider
	☐	Click or tap here to enter text.


	Estimated number of product lines (SKUs):
	Click or tap here to enter text.
	Expected Case Receipts per Annum:
	Click or tap here to enter text.


3. Service Requirements
	Service Offerings
	Yes
	No

	Storage Only
	☐	☐
	Storage & UK Distribution
	☐	☐
	Estimated number of orders per week
	Click or tap here to enter text.
	Estimated average order size
	Click or tap here to enter text.
	Estimated SKUs per order
	Click or tap here to enter text.
	Do you require temperature / humidity-controlled storage?
	☐	☐
	Do you require a bottle picking service?
	☐	☐
	Do you require a repacking service?
	☐	☐
	Do you wish to store organic products?
	☐	☐
	Do you export orders?
	☐	☐


4. Current Storage Arrangements 
	
	Yes
	No

	Do you currently hold an account with another warehouse?
	☐	☐
	Please can you provide the name of your existing warehouse?
	Click or tap here to enter text.


	Reasons for considering LCB as your storage and logistics provider:

	Click or tap here to enter text.


5. Supply Chain Assessment
	Supply Chain Details (select all that apply)
	Yes
	No
	Further Details

	Goods sourced from:

	Direct from UK Producer
	☐	☐	Click or tap here to enter text.
	Are goods produced in the UK exclusively for your business?
	☐	☐	Click or tap here to enter text.
	If purchasing beer, do you deal with small breweries?
	☐	☐	Click or tap here to enter text.
	Other UK Merchants
	☐	☐	Click or tap here to enter text.
	Other UK Supplier
	☐	☐	Click or tap here to enter text.
	Direct from non-UK Producer
	☐	☐	Click or tap here to enter text.
	Other non-UK Supplier
	☐	☐	Click or tap here to enter text.
	Do you utilise a regular freight forwarder?
	☐	☐	Click or tap here to enter text.
	Duty status of goods purchases:

	Under Bond
	☐	☐	Click or tap here to enter text.
	Duty Paid
	☐	☐	Click or tap here to enter text.
	Goods supplied to:

	Direct to UK Consumer
	☐	☐	Click or tap here to enter text.
	UK Hospitality Sector
	☐	☐	Click or tap here to enter text.
	UK Wholesale / Supermarkets
	☐	☐	Click or tap here to enter text.
	Non-UK customers (export orders)
	☐	☐	Click or tap here to enter text.
	Duty status of goods sold:

	Under Bond
	☐	☐	Click or tap here to enter text.
	Duty Paid
	☐	☐	Click or tap here to enter text.


6. HMRC/Financial Details
	[bookmark: _Hlk192675833]
	Yes
	No

	Are you VAT registered in the UK?
	☐	☐
	Are you VAT registered in the EU?
	☐	☐
	Are you registered or have applied for registration under the AWRS regulation?
	☐	☐
	Do you have a Duty Deferment account with HMRC?
	☐	☐
	Do you have a UK bank account?
	☐	☐
	Are you a member of a trade association? 
	☐	☐
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